@YAMAHA

CUSTOMER SUPPORT GROUP B556 Katella Averue, Cypreas, Callfornia S0630-5101 {(714) 781-7300

Januery 9, 2004

Craar Yarahsa Owner:

SAFETY RECALL NOTICE

Thin Aolica B st 1o you In accondance with ihe requirements of tha National Treific and Motor Vehicls Saleiy Act. Yamaha Moder
Corporation, ULS.A., has decided thet a defest which rsistes to metor vehicls sudety eedsts In certaln 2001 X118 Road Star," "Midnight
Star," and "Foad Star Shverado™) madal motoroyoles, and In 2002 and 2003 XV1E6 (Poad Star" "Fosd Star Lirnisg Edidan,” "Mednight
Star," and "Road Siar Slverada”] motorcycles. Our records show that you own the affactad motorcycls shown on e labal ahowa,

Ttwe reasson Tor this
recall:

What Yamaha and
your dealer will do:

What you shouid do
noan

if you nead halp:

i ol e loinger own
thia Yamahas

In gtectad motorcyclen, caraln transmigalan companania mgy ot meat Yamsha qualty-conirol stan-

. carde, whioh oould allow abnormal wear thot evoniually resubie In 8 broken retaining oldip.  ta olralip

broaks, tha transmisalan could lock up, which weild alen cattao the rear whoel to lodk up. This could reault
in loga of control and a vehicle crash with Injury or death.

To comeot this defect, your authortzad Yarnaha dedfer witl replace gortein iranamigalon compondr iz with
merw ones. Thete wilt be no charge 10 you for this procedure, Your degler will probabiy need 1o kesp
your midcroycls for at [past two daye % accomypieh the required modification

Flaase call your Yamaha deakor 1 make n servica appoiniment ¥ hava thie proceduns performed. Al that
sama e you can find out how long he oxpecie he will nead to koep your matoreycle for thia sanvica,
HAnmambar ti> baka this lriter with vou when you taks i yowr Road Ster or Midokait Star motorcycle. .
Your should not vids your medoreyols il this modifiastion s pacfonmad. ¥ your mobsreysls's fmna-

misgan resded 5 repalr proviously, ¥ou anould still have tHs mModfcation perormed now. H those
previous fransmimion ropalre wene mads &t your sxpanss, you shoukd aak the servicing Yamaha dealer

to contast Ymmahs Customer Fatstions i the: islure invalvan 8 braksn crlip. .

If you wra unable to retun te the Yamahe deakr whe eofd you the matorcycle, this servico will be per-
formed by any authorired Yomaho Moloroysla dealor. For the name of a dealer noar you, call 1-800-86-
YAMAHA or viak the Yamaha web sfte i wanysmaha-molon. com.

u.mmmmmuumnp.mmmwmmmmmhmwam
answer, poase witis i

Yednaha Mowr Corporation, LISA
Cuptomie Rotationa Dopartmnt
0. Box: 6366
Cyprass CA 80630

i, siter contacting Yamaita Custormss Fislsions, you ere sill not saticdiad thel wa hiove dong ouUr baat to
remacly tha ghuation without charge and within A reasomabla time, you may submit & written complaint o
the Adminietnater, Metignal Highway Traffic Eafely Adminktraicn, 460 Sovonth St BWY, Washington, D
20660 or call the Autc Salety Hotine at BBS-327-4236.

i you have a0t yeur motorcycls to anothaer parly, please cal us fol-mee ot 1 -800-227-5087 with the name
and aadmees of the naw cwnal, Alnng with the sarial number shewn sl e nama on e address fabel
above.

We'ra samy i causs you any Deommniencd, but we are sincaraly concamad abaut your Aafely and anntinuad aatisfpetion with our
products. Thank you for giving your astenton to this imporiam matier.

Sincoraly.
Custamar Support Group

Yamuhp Maotor Gu-p:mrnn. LsA




@YAMAHA

CUBTOMER BUPPORTGROUF gras Katwila Avenue, Cyprass, Calliormia 50830-5101 (714) 761-7300

January 8, 2004

Dwar Yamaha Ownar:

SAFETY RECALL NOTICE

Tﬁh notiee ia sont to yeu in accordance with the requivemants of thia National Trafflo and Motor Vehicle Salety Aok Yarmaha Wotor’
Gaorporation, UG A., has decidad that a defect which relates to moior vehicle safsly axiate (n 2002 and 2003 XV17PCP. PCPGC, RCR,

and PCREC Foad Star Warior”) maotorcyclas,

Tha rexson for this in affested motcrayclan, osrtain franemiezion componatta may not mest Yameha qualty-conbicl sten-

rocall; dards, which could sliow abrormal wear that everiuely results in a brakan ralalning circlip, If the cirdfip
brpaks, the tamambsion: @k ke up, which would aiso causs the rear wheal o lack o Thiks could result
in leag of control and & vahicla craeh with [njury or death.

¥What Yamaha amd To comoct this dafact, your athorized Yamaha dealar will mplace cartain tranamisalon sompanants with

your deater wil do:

What you should do
now

i yau nead buip:

H you no longer ovwn
this Yomaha:

naw oncd. Thora will be na charge 1o you for this prasadure. Your dealar will probably need L keap
your motorcycls for at leas1 two deya ta accompliah tha naguired nod fgition,

Pleaae cafl your Yamahe doalor ta make @ service appaintment 10 have this procedure parformad. At that
same tims you can find ewt how isng he axporie ha wil noad 18 kogp your motoreycla for tie servea.
Ramember to ke this letiar with you when you take n your Road Star or Midnight Sier moioroycle.

You sheuld not ride your matareyels until this modifioation s parformed. If your mohecysls’s frans
misaion nasdad & rapair previcusly, you ahauld sl e this modiicesion peromed nov. If thoss poevi

ausn rananiealnn regalrs wara matk at ytur spwrus, you should agk the sarvicing Yamaha deater fo con-
fact Yirnadva Customer Relafions f the fallure imvolved a hrokan gimolp.

¥ you are Lnabie to retum to the Yamaha denler who sold you the molareyedn, this servien wil l:npdr-
formad by any authorized Yamaha Motorgycle dealer. For the name of & dealer neer you, pall 1-80D-88-
YAMAHA o¢ viglt the Yamaha wib site at: waww yameha-motor.com,

K, after cantasting your dealarship, you have queslions or concems which the dealership i3 unable o
arEwor, blsaes wiita &

Yamaha Motor Corparation, USA
Cuslomer Relatione Department
P.C. Box BS55

Cypress CA 50830

H, after cantecting Yamaha Cusinmar Relations, you ara il nat estinflad thet we have done aur best &
remady the slustion whhout chargs and within a resscnabla time, you may submit & wiltten complalm to
the Adminisirator, Netional Highway Trafllc Sedety Adminkiraiion, 400 Sevantt S5 5W, Waehington, DC
20590 or call tre Auto Sakely Hoiine Bt 386-227-4236.

¥ you hava aold your motreyols to another party, please call us foli-mee at 1-800-227-6683 with the name

and arddracs of the new cwnes, along wilh $4 Seal mamter shawn above your nama on the addrass khel
ehova,

" We'ra eoiry 1o cavea you any (nconvenlonce, bul we are plncansly concanmed about your safety and continusd satsfacten with our
procucts. Thank you for giving your ettentian to this impartant matier.

Sincaraly,
Ciudamer Support Group

Yamaha Woicr Corpomiion, USA




